‘My Housing Benefit’

My Housing Benefit

View your next payment,
previous payments, current
award, report changes, and
apply for DHP.

Details of your Housing Benefit award(s) can be view here. There will be a short
summary of each award, containing information such as award amount, award
start date and frequency of payment.

Before you can view your Housing Benefit information you need to
complete the registration form. You will be presented with this form
on the first occasion that you visit the ‘My Housing Benefit’ page.
Once you have successfully registered your details you will not need
to repeat this process again.

Complete all fields.
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Once registered the summary page will appear. From now on every time that you
click on to ‘My Housing Benefit’ you will see this summary:

My Housing Benefit

Views your next payment, previous payments current ward, repart changes, and 3pply for DHP,

aam

‘Your Housing Benelit Summary

# Add o My Account

View your Housing Benefitletters

iewe any of your beneft natifications

# Add to My Account

There are a range of subject areas relating to Housing Benefit below this short
summary, details of each area can be viewed by clicking the arrow at the end of
each banner. For example, if we were to click on the hide and show for ‘How can |
report a change on circumstance.’

Whet changes do I need totell you sbout? ¥

It will show the following information and relevant links.

What changes do | ne=d to tell you about? >

o must tell us when semething changss in your personal circumstances. For sxample, this may be that you have:

Ve in O SOMEonE Move ¢

in the amount of

ngs you have

ge in the amount you pay for child care

the amount you payinto a pension

Plezse note the list sbove s only 2n example, not all circumstances havs be=n covered. You must report any changes within one month.

# Add to My Account

If you were to click on the link that states ‘Report a change’ you will be taken to the
following page on North Tyneside’s Website where you can get more information
and further useful links on your subject of enquiry.
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Residents / Benefits

Benefits

Change in circumstances for benefit claimants See also:
Let us know about a change in circumstances that may affect your benefit.

Benefits enquiries
Discretionary Housing Payments
Extra payments if you need further financial assistance.

Evidence form downloads

Report benefit fraud
Housing Benefit and Council Tax support
Find out if you are entitled to help with the cost of your rent and Council Tax.

Local Housing Allowance
Private tenants may be able to claim and receive Local Housing Allowance.

Universal Credit
Universal Credit is a new Government working age benefit. )

i

Living Well
North Tyneside

All the subject areas in ‘My Housing Benefit’ have their own specific content,
further information, and useful links to help customers.

You can add any of these subject areas to ‘My Account’ for quick access to the

W Add to My Account

links, by clicking located under every subject.



