"My Council Tax’

My Council Tax

View up-to-date
information regarding your
Council Tax account

Details of your Council Tax Account can be viewed here. There will be a short
summary of your account, containing information such as property address,
current balance, last payment, and a mini statement, which shows a breakdown
of your liability.

Before you can view your council tax information you need
to complete the registration form. You will be presented
with this form on the first occasion that you visit the ‘My

Council Tax’ page. Once you have successfully registered

your details you will not need to repeat this process again.

Deta”s required Ore: i MyAcount | o Getanswersfast B Submitarequest B Your profile

v' Surname
v' Council tax account number, s

which can be found on your bill { - |

h e re. ‘Acoount number (For examgle. 14958447} ()

Council Tax Demand Notice <
ax Account Numbee 024025 e ﬁ

North Tyneside Postoode {For example, NE27 08Y) )

3 [ | |

v House/ door number m—
v" Postcode in format stated on form. E3
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Once registered the
summary page will

appear. From now on
every time that you click
on to ‘My Council Tax’ you
will see this summary.



There are a range of subject areas relating to Council Tax below this short
summary, details of each area can be viewed by clicking the arrow at the end
of each banner. For example if we were to click on the hide and show for ‘Am |
eligible for a discount/exemption.’

Am | eligible for a discount/exemption?

It will show the following information and relevant links.

Am | eligible for a discount/exemption? >

Disregards / Discounts Exemptions Apply

Some people can be disregarded (not counted) for Council Sometimes a property may be exempt from Council Tax You can apply for a disregard, discount or exemption by

Tax purposes which could reduce the amount you have to Most exemptions only 2pply when the property is empty. filling in the relevant online form via our website. You can
pay. You can find more information about disregards and “You can find out more information about exemptions on our find the online forms by clicking on the Reducing your bill or
other discounts on our website using the link shown below: website: Exemption information links, and selecting the relevant

section for the disregard, discount or exemption you want

to apply for. If you need help finding the right online form or

Reducing your bill Exemptions Information with completing a form online, please call our Customer

Services team on 343 2000 101. You will need your Council
Tax account number when completing the form - your

account number is: 45452027

% Add to My Account

If you were to click ‘Reducing your bill" you will be taken to the following page on
North Tyneside’s Website where you can get more information and further useful
links on your subject of enquiry.

m Business Council My Morth Tyneside

Maorth Tyneside Council

Residents / Council Tax / Exernptions, discounts and reductions

Exemptions, discounts and reductions
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You can add any of these subject areas to ‘My Account’ for quick access to the

# Add to My Account

links, by clicking located under every subject.



