
`My Council Tax’ 

 

Details of your Council Tax Account can be viewed here. There will be a short 
summary of your account, containing information such as property address, 
current balance, last payment, and a mini statement, which shows a breakdown 
of your liability. 

 

 

 
 
 
                                                                                                                                                                                      

Details required are: 

✓ Surname 
✓ Council tax account number, 

which can be found on your bill 
here. 

 

✓ House/ door number 
✓ Postcode in format stated on form. 

 

Once registered the 
summary page will 
appear. From now on 
every time that you click 
on to ‘My Council Tax’ you 
will see this summary. 

 

Before you can view your council tax information you need 
to complete the registration form. You will be presented 
with this form on the first occasion that you visit the ‘My 

Council Tax’ page. Once you have successfully registered 
your details you will not need to repeat this process again. 

 



There are a range of subject areas relating to Council Tax below this short 
summary, details of each area can be viewed by clicking the arrow at the end 
of each banner. For example if we were to click on the hide and show for ‘Am I 
eligible for a discount/exemption.’   

 

It will show the following information and relevant links. 

 

If you were to click ‘Reducing your bill’ you will be taken to the following page on 
North Tyneside’s Website where you can get more information and further useful 
links on your subject of enquiry. 

 

You can add any of these subject areas to ‘My Account’ for quick access to the 

links, by clicking located under every subject. 


